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YCJTYTWU W PELLEHWA

CUNTATA A CE OOKYCUPATE
BbPXY OCHOBHWA CN BU3HEC

EBpomapkeT Kapu e ropg npeactaButen Ha npoussoauten N°1 Ha MHOBATMBHA, BMCOKOKAYeCTBEHA MOAEMHO-TPAHC-
nopTHa TexHuKa - TOYOTA. Ho HaluaTa aHraXXmpaHoCT 1 NOAKPENa 3a HaWNTe KIIMEHTW HMKOra He ca ce orpaHun4yaBanu
CaMO [0 [I0CTaBKaTa Ha HOBA MalLVHa.

Bcnuku ycnyru n peleHus ¢ fobaBeHa CTOMHOCT rpynupaxme nog egHa obua tema -,0crurypsiBaHe Ha HOBM Bb3MOX-
HOCTU 3a Bawwmsa 6usHec”. KazaHO NO-NpoCTo, HAlUUAT NOAXOA € Aa Bu npefoctaBum ycnyrute v peLleHnsaTa, KOMTo Aa
Bv nomorHat fa nonyumTe Han-go6poTo oT Baleto obopyaBaHe, KaTo CbLIEBPEMEHHO NPOABKUTE [1a MPABUTE OHOBA,
KOeTo ymMeeTe Hali-fobpe — 1a pbkoBoanTe cOOCTBEHUs c1 BU3HeC.

3aToBa Hue paboTm BCeKM AeH Aa By npennoxmnm npakTuyecky yCiyru v MHOBATUBHU PELLIEHNSA, KOUTO OCUTypsiBaT
peanHu 1 Kn4yoBy NpeanmMcTBa 3a BawaTa opraHmnsauyus.

HeszaBucumo panv goctaBamMe pesepBHa YacT unv Bu nomarame fa ynpasnasaTe uenus Baw napk ot nogeMHoO-TpaHC-
NMOPTHM MALUWHU, HALWWaTa LeN U aHraXKUMEHT OCTaBaT CbluMTe — fo6aBAHe Ha CTOMHOCT KbM BaluaTa geiHocT.

e CEPBM3HW PELLEHWA @ PELLEHWA 3A HAEM ¢ TOYOTA I_SITE e PELLEH/A 3A YITOTPEBABAH MALLNHIN

OTroBapsame Ha BawuTe HyXan

B gHewHnA ¢BAT Ha 6bP30 pa3BuBaLLY Cce BM3HeC HMe Ha-

MbJIHO pa3bupame, Ye HyKanUTe Bu CbLio ce NPOMeHAT u,

ye pasNYHUTE KANEHTU UMAT U Pa3IMUYHU N3UCKBaHUA.

Ho BbB BCMUKM crlyyanm moxeTe fia 6bleTe CUrypHU, ye

e r3cyllaMe BHUMATENTHO KakBW Ca MHAMBUAYaNHUTE

Bu Hyxawn v we Bu nogkpenum ¢ ymeHus, Xopa, pecypcu

W aHra)knpaHocT, KouTo Wwe By gagat Bb3MOXKHOCT fa ce

KOHLIeHTpUpaTe BbPXY OCHOBHMA cU 6u3Hec. HAkon ot

HaUYMHMWTE, NO KOUTO MOXKEM fia NofnoMorHem Bawure no-

LEeMHO-TPAHCMOPTHN AEHOCTM MOraT fa BKJIOUBaT:

- NoapbpxKaHe Ha o6opyaBaHeTo Bu ¢ [loroBop 3a
o6cnyKBaHe 33 MakcMM3MpaHe Ha BpemMeTo 3a 6e30T-
Ka3Ha eKcrniioaTauma U oCUrypsaBaHe Ha CrOKOWCTBUE
no Bpeme Ha paborTa.

- WsnonseaHe Ha PeweHna 3a Haem, KOVTO J1a 0OCBOOO-
LAT yacT oT KanuTtanosuTe By pecypcu v ga By ocurypsar
rbBKaBOCTTa Aa pearnpate 6bp30 Npu NpomeHun BbB Ba-
lwaTa AeNHOoCT.

« OcurypsiBaHe Ha BbB3MOXHOCT 3a 3aKynyBaHe Ha
Opo6peHn ynotpebaBaHu MaLIVHN CbC CbLLOTO HABO
Ha yBEPEHOCT, KaKTo 1 NP 3aKynyBaHETO Ha HOBO 060-
pynBaHe.

- UsnonsBaHe Ha copTyepa Toyota I_Site, 3a ga nony-
ymTe LeHHa MHopmauma 3a Bawwva mMalvHeH napk u
npakTnyecka noakpena, Kouto Bu HOCAT NKOHOMUK Ha
pa3xoau, nopgobpeHa NPoV3BOANTENIHOCT U MO-BUCOKM
CTaHAapTV Ha 6e30MacHOCT 3a BCUYKM MalnHK BbB Ba-
LINA NAPK.

Hwue, ot EBpomapkeT Kapu, Lie NpoabixknM fa passriBame

HallaTa rama oT YC/yrii U peLleHuns, C KOUTo Ja OTrOBOPUM

Ha BawumTte HenpeKbCHaTO pa3BuBaLym ce Hyxan. He camo

KOraTto MKOHOMMKaTa € BbB Bb3X0[, HO 1 KOraTo cuTyauu-

ATa € Masiko No-TpyAHa.

MoxeTe ga pasumTate Ha Hag, ye Lwe Bu ocurypum ycnyru-

Te 1 peLlleHnATa, OT KOMTO Ce HyXAaeTe - KaKTo AHeC, Taka

1 B 6bpeLe.

JANTE LWWAHC HA CBOSI BUSHEC
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CEPBU3HW PELLEHWA

o

HALIWAT AHTAXKUMEHT
E BALLETO CMTOKOWCTBWE

KakTo 6uxTe ouakBasy OT CBETOBEH NuAep B NOAEMHO-TPAHCMOPTHATA AeHOCT, He UMa-
Me rprikaTta 3a NofapbKKaTta Ha Balunte MalwiviHM npes uenna M eKCrnioaTaLMiOHEH »KUBOT.
ETo 3al10 Hue ocurypsiBame LWMPOKa raMa BYICOKOKaUYeCTBEHV CEPBU3HUN peLLEHUS], MPUTo-
JAEHV KbM Balumnte nHAvMBMUAYyanHu U3NCKBaHWA. He3aBrMCUMMO fanu CTaBa AyMa 3a PyTUHHO
006C/y»KBaHe U JOCTaBKa Ha OPUTMHANHKM YacTy oT Toyota v BT, ocrrypsiBaHe Ha 06ydyeHune
Ha omepaTopu WY N3MbHEHVE Ha JOroBOP 3a 0OCNYXKBaHE, BUHAM MOXETE a pa3yuTaTe
Ha CbLLOTO BUCOKO HMBO Ha aHraXMpaHOCT OT Hallla CTpaHa, He3aB1CMMO OT Bra Ha CepBU-
3HOTO peLLeHUe, KOeTo Bu e Heobxogumo.
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CEPBW3HW PELLEHWA

HAWWAT AHTAPKUMEHT —
HE CAMO HA IYMW

HawmAT aHraxnmeHT 3a o6cyBaHe ce PbKOBOAM OT HallaTa OTAAAEHOCT Ha He-
npekbcHaTOTO NofobpaBaHe unu,Kaizen” — efH OT OCHOBHUTE NPUHLMUMN, BbP-
Xy KouTo Toyota rpagu ceos 6usHec. To3n NOAXOA Ce AEMOHCTPUPA OT HaluuTe
NMOCTOAHHM MHBECTULUN B CEpPBU3Ha MHPpaCTpyKTypa — unu ,MobunHata nnat-
dopma 3a ycnyru, Kakto A Hapmnyame. Ta cbyeTaBa NpefMmcTBaTa Ha TEXHONOI -
ATa C YOBELLIKMA NOAX0A 1 Bu cBbp3Ba ¢ HalwmTe rnobasHn ekcnepTHY NO3HaHNA,
OMUT N Pecypcu, BCEKM MbT KOraTo AOCTaBAME YacT Win obcy>kBame fafeHa ma-
LINHa.

HoroBopwm 3a 06cnyxBaHe

Bcruku Hawm [loroBopu 3a 06Cy»KBaHe UMAT 3a Lef Aa HaMansaT onepaTuBHUTE
PUCKOBE 1 ja NOAMNOMOrHAT OCUrypsABaHeTO Ha 6e3npobnemMHN NoAeMHO-TPaHC-
NOpTHU AenHocTu. ToBa By no3BonABa fa ce KOHLUeHTpupaTe Bbpxy Bawwwma ocHo-
BeH OM3HEC, a He [ia Ce TPEBOXMTE 33 HeOYakBaHV aBapuu, MaHMpaHu npodu-
NAKTUKK, NOPBUKA HA YaCTV UIN aHTaXXMPaHe Ha CEPBU3HY TEXHULN.

Mpepnarar ce Tpu HUBa Ha [loroBopuTe 3a 06CnyKBaHe, OT KOUTO Aa usbe-
pete:

e MpoBepkKa Ha 6e30MacHOCTTa

Mma 3a uen ga nogabprka 6e3onacHata paboTta Ha Bawute malmHm 1 ga ocury-
pABa 3awuTa 3a Bawma nepcoHan. To3u goroBop rapaHT1pa, Yye BawaTa mawmHa
BMHaru Lie OTroBapsA Ha CTaHAapTMTe 3a 6e30MacHOCT, yCTaHOBEHU OT HaLMOHa-
HUTE 3aKOHW U PErynaTopHUTE OpraHu.

¢ MpodunakTuyHo 06CNyKBaHe

To3n poroBop e edeKTVBEH HAuMH 3a NpefoTBpaTABaHe Ha HerniaHupaHu ne-
pUoAM Ha MPEeCTo 1N CKbMM PEMOHTY, Thil KaTo HME NOeMame OTFTOBOPHOCTTA 3a
nojapbKKaTta Ha BalumTe MaliviHK, B CbOTBETCTBIE C NpeABapuUTeNHo onpeaene-
HUA NNaH, KaKTO 1 rapaHTUpame, Ye Te Lie OTFOBAPAT Ha BCUYKM M3UCKBaHUA 3a
6e30MacHOCT.

e MbnHO 06CcnyKBaHe

To3m TN JOroBOp e npefHa3HauYeH Aa OCUrypu N3MbHEHVE Ha BCUYKN M3NCKBA-
HWA 33 NOAAPBXKKA M PEMOHT Ha BalwaTa MalumHa, 3a aa By npegocTtaBy Makcuman-
HO BMCOKMW HIBa Ha paboTOCNOCOOHOCT 1 Bpeme 3a 6e30TKa3Ha eKcroaTauus.

OpurnHanHum yactm ot Toyota n BT

Huve cb3gaBame HalMTe MaLUMHK KaTO M3MOM3BaMe CaMO OPUIMHANHU YacTh OT
Toyota v BT, Taka ue ako nckate ga nogabprkaTte npucbLimTte Ha Bawarta mawmHa Ka-
YeCTBO 1 HAJEXAHOCT, CbBCEM JIOTMYHO € fia M MOAAbPXKATE U PEMOHTMPATE, KaTo
M3Mos3BaTe TOYHO CbLUUTE OpUTMHaNHK YacTu. Te we Bu ocnrypaT mbpBoKnacHa
paboTa 1 OCBEH TOBA LLe CbXPaHAT CTOMHOCTTA Ha BalaTta MHBECTMLMA BbB Bpeme-
T0. OCBEH TOBa C TAX Le MOXKeTe Aa M3BbPLIMTE MaKCUMAJTHO O6bP30 1 KaueCTBEHO
HY>KHUTE PEMOHTW, la HAManuTe 4O MUHMMYM BPEMETO 3a MPECTOn 1 fja ocurypute
6e3onacHa paboTa ¢ BawwTe malmnHu.

O6yuyeHune Ha onepaTopu

OnNUTHUAT 1 MOTUBMPAH onepaTtop He CaMo NoBKLWaBa NPOM3BOAUTENHOCTTA, HO
7 pa60T|/| no-6e3onacHo — KaTo HaMasnsiBa PUCKa OT noBpean Ha CTOKUTE U obo-
PyABaHETO — Win B NO-NnowunA cnyualh, HapaHABaHe Ha XOopa. I'Ipen,narame MbJ/IHa
ramMa OT KypcCoBe 3a o6yqu|/|e, BKJTlOUBaLWL OCHOBUTE NMONTOXKEHWA 3a eXxeaHEeEBHU-
T€ NPOBEPKN 3a 6e3omnacHoCcT n PYTUHHO TEXHUNYECKO O6CJ'Iy>KBaHe, Hapen C npak-
TUKM 3a 6e30MacHo WodupaHe 1 TEXHUKKN Ha paboTa.

JANTE LWWAHC HA CBOSI BUSHEC
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EBABAHV MALLNHW

KYINETE C YBEPEHOCT

KaTo uacT ot Bogely npon3BoanTes Ha HOBY MOTOKapW 1 eIEKTPOKapy B LAN CBAT, HMe pas-
6upame, ye MMa MHOFO Cilyyau, MPU KOUTO KYMyBaHETO Ha ynoTpebaBaHa MallHa MOXe [ia
ce OKake Haln-gobpaTa Bb3MOXKHOCT 3a Baluva 6usHec. MNpuyrHaTta MoXe fa e B Hernocpep-
CTBEHaTa Hy>[a OT TakaBa MalllnHa, HO Bre na npegnoyunTate Aa e Bala co6cTBeHa, BMECTO
[la HaemeTe KPaTKOCPOUHO TakaBa. A MoXe 61 13rnon3BaTe TakaBa MallviHa Camo Nepuogmny-
HO 1 MO Ta3u NPUYMHA, U3MOoJN3BaHATa MallvHa MoXe fa Bu npepnoxun fobpa cToHOCT 3a
LeHaTa cu.

[opn KOMNaHUM € OrpOMHM MaLlUMHHM NapKoBe MoraT Aa M3BneKaT nosnsa OT U3MNon3BaHu
MaLUVIHUM, KOUTO Aa AOMbIHAT TEXHMUA OCHOBEH MapK 1 Npuv TO3M npouec Aa NoCTUrHaT ns-
BECTHa MBKaBOCT B CBOATa paboTa.



PELLEHWA C YNOTPEBABAHU MALLNHWN

KOTATO KYIYBATE OJOBPEHA
N3MOJI3BAHA MALLNHA OT HAC,
MOMETE A BbJETE YBEPEH A
ABCOJTIOTHO CMOKOWHN

HawaTa rapaHuus 3a KauyecTBO Ce KOpeHU BbB GpaKTa, Ye eAUHCTBEHNTE Ma-
WVHW, KOUTO NpremMamMe B HawaTta Mporpama 3a OgobpeHn N3Non3BaHN Ma-
WuHK ca Toyota n BT mawmnHmu, KoNto ca 6unm n3uano nogabpxaHu OT Hac
OT AeHA Ha MoKyrnkaTa MM 1 camo C OpUrnmHanHM Yyactu Ha Toyota n BT. ToBa
O3HauaBa, Ye HMe CMe NoAAbPXKaNy NMPUCHLLOTO KaYeCTBO Ha Te3n MaLlVHK
Nno BpeMe Ha Lenna NMm ekCrnioaTaloHEeH XKNBOT, @ HE Ce onuTBaMe fa cep-
TuduuymMpame TAXHOTO KAueCTBO, KaTo cJlarame OTMETKU B CMUCHK 3a eHOo-
KpaTHW NpOBEpPKN.

MoikeTe fa 6bheTe CUTYpHM B KAaUeCTBOTO Ha ofo06peHaTa M3non3BaHa ma-
WrHa, 6e3 fa ce TPeBOXMWTE 3a C/TIOXKHU CUCTEMM 3a KnacuduKkauum, KOUTo
OUEeHABAT MALINHUTE, B 3aBUCUMOCT OT Pa3fIMYHNTE HMBA HA KAaYeCcTBO — Npu
Hac:,0006peHmn” Ka3Ba BCMYKO TOBA C eHa eANHCTBEHA AyMa.

ToBa 03HauaBa oule, Ye BcsAka OgobpeHa n3non3BaHa MallviHa NpemMuHaBa
npes MHAUBMUAYyanHa Nporpama 3a MoAroToBKa, 6a3vpaHa Ha HawwuTe Je-
TalJIHX NO3HAHMA 3@ MalnHaTa. Hue BApBamMe, ye TOBa He CaMO rapaHTupa
KauecTBOTO, 6€30MacHOCTTa U NPOU3BOANTENIHOCTTA Ha Hawunte OgobpeHn
ynoTpebsBaHM MallMHK, HO 1 HX NoMara aa Bu gagem cboTBeTHaTa CTOMHOCT
cpelly LeHaTa.

Fapal-u.wlouel-l N N3BbHrapaHUNOHEH cepBuns3:

lapaHUMOHEH 1 N3BBbHrapaHLMOHEH CepPBU3:

¢ 24 yacoBo o6cny»KBaHe, KOraTo MaTe Hy»KAa OT Hero.

e MynTtn 6paHp cepBusnpaHe - NoAapbxKKa Ha BCUYKM BUAOBE MOTOKapK, He3a-
BMCUMO OT TAXHAaTa MapkKa.

e HagexaHu yacTu — CepBr3HNUTE HY CNeLnanmcTy M3non3BaTt caMmo opurnHan-
HW pe3epBHM YacTn Ha Toyota/BT. Taka ocurypsasame Han-BMCOKM HMBA Ha Ha-
OeXAHOCT 1 6e3onacHoCT.

MapTHbLOpP, HAa KOWTO Aa pa3unTaTte

C Opob6peHa rn3non3saHa MallHa oT Toyota unu BT, Bue 3HaeTe, ye BuHaru we
nony4ynTe NbpBOKaYeCTBEHN NMPOAYKTW 1N NogKpPena OT HageXaeH 1 cnurypeH
6u3Hec NapTHbop. MoXeTe CbLO Taka fia CTe CUTYPHM, Ye Lie NOoJyynTe CblymTe
HMBa Ha NogapbXKa 1, Ye We nmaTte 4OCTbn A0 CbLlnte ycnyru, ot KOUTo ce
Bb3MOJI3BaT HALUTE KNMTNEHTHU, 3aKynuiin HOBU MallHW.

JANTE LWWAHC HA CBOSI BUSHEC 7






PEHOBWPAHE HA CTAPU MALLNHW

HAMATE JOCTATbYHO CPEACTBA 3A
3AKYINMYBAHE HA HOBO ObOPYOBAHE?

He ce nputecHaBaiiTe, cepsusbT Ha EBpomapkeT Kapu ALl Mmoxe fa Bu npeanoxu aa peHoBupate Bawwure ctapu mawm-
HUW. M3BbpLIBaMe Mb/iHa AMArHOCTUKA Ha BaluaTta TeXHVKA, YaCTUUHO WM LANIOCTHO 60A4MCBaHE, NOAMEHAME BCUYKN
AedeKTUpany KOMNOHEHTU 1 M3HOCEHN YacTy 1 rapaHTupame, Ye o6opyaBaHeTo Bu paboTy CbrnacHo N3ncKBaHMATa Ha
3aBogfa npovi3BoauTe.

CrapTepHu n TAaroBn 6arepun

EBpomapkeT Kapu ALl moxe fa By npennioXxu ctapTepHu U TATOBY (MaHLUEPHU U refloBu) 6aTepum 3a BCUUYKU BUOOBE
eneKkTpoKapu 1 MOTOKapu. B gonbiHeHne Ha TOBa NpeanaraMme pasfivyHN BUAOBE 3apALHN YCTPOWCTBA 3a 3apeXKaaHe
Ha TAToBn 6aTep|/||/| cnopen TeXHUTE XapaKTeEPUCTUKN. I'Ipep,narame nycnyra 3a oMarHoCTnKa n eBeHTyaJleH PeMOHT Ha
BawaTa tarosa 6aTep|/|ﬂ 3a Bb3CTaHOBABaHEe Ha KanaunteTa N eAHaKBOCTTa Ha KNeTKuTe.

4 hYE N
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WHOYCTPUANTHU TYMU

MOEM OA MNMPEOJTOPKUM IMTBJIHA TAMA
[MTHEBMATUYHIN U
CYMNEPENACTUYHN TYMU

TRELLEBORG ) (ontinental =

WHAYCTPYanHN ryMN:  ENGINEERED SYSTEMS
MoxeM fa NpegfioXrmM MbfiHa raMa MHEBMATUUHY 1 CynepenacTUYHM TYMU - KayecTBO, rapaHTUpaLLo HermpekbcHaT
npouec Ha paboTa Ha BawuTte moToKapw.

Trelleborg M2

e Hucbk pasxop Ha roprBo

e [IbAbr »KMBOT Ha rymarta - BUcok knac n3HocoycTonumsocT

e CneuanHo pa3paboTeHu 3a No-rofiAMa CTabUNHOCT 1 CUrYPHOCT Npu paboTa

e Pa3paboTeHu Cbc cnewaneH gu3aliH 3a HamanaBaHe Ha BUOpaLmmTe v LWyma 0 MAHUMYM

e /IHgmKaTop 3a n3HocBaHe - Pit Stop Line

e lneaneH n36op 3a Kapu B HaTOBapeH PeXxunm Ha paboTa 1y peAOBHO NPeBO3BaLLy
TEXKM TOBapu

OTnnunTenHn yepTn

e [In3anH Ha npoTeKkTopa

e KOHCTpyKLMA Ha rymaTta
e TbpKkansaHe

e [0o1IM 06eM Ha LapKuTe

[Mon3u 3a KnneHTa

e HeHaamMHaTO NnoBeAeHmne

e Hucko cbnpoTmBieHne Npu TbpKanaHe
e [1bnbr eKcnioaTauMoHEH KNBOT

JANTE LWWAHC HA CBOSI BUSHEC
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banso po Bac

EBpomapKeT Kale Ma 3a uen aa 6‘b,L'J,e onnso A0 BCEKM €ONH OT CBOUTE KITMEHTU, TaKa Y€ MaKap Aa CMe 4acT OT rnobanHua nmnpep
B NPOn3BOACTBOTO Ha NOAEMHO-TPAHCMOPTHO o6opy,qBaHe, HWe ce d)OKycmpame BbpPXYy TOBa Aa NPUCbCTBaMe Ha MECTHO HMBO.
3aTOBa, HE3aBNCMMO Kbe Ce HaMnpa Baiuma 6I/I3HeC, HWe HNKOra He cve aaney ot Bac, rotoBun Aa Bu OCUTYPUM XOPa, EKCNEPTHN
MO3HaHWA 1 pecypcy, 3a Aa B npepoctaBum ycnyrite n pelleHuaTa, OT KOUTO UMaTe Hy»X[a, Korato By notpa6sar.

Korato EBpomapKeT Kapm ec Bac, Bue e ce Bb3non3pare OT CbLUUNTE BUCOKOKAYECTBEHW NPOAYKTU N NOAKPENa, KbAETO U Aa
ce Hammpare. M36epeTe Hac, KaTo Ball NapTHLOP B chepaTa Ha NOAEMHO-TPAHCMOPTHOTO 060PYABaHE U OTKPUITE CaMU, KOSIKO
MHOro No-CUHM CMe 3aeHo.

Benuko

l TbpHOBO

bnaroesrpap

TOYOTA MATERIAL HANDLING EUROPE OMNEPUPA HA TEPUTOPUATA HA CJTEAHUTE ObPXKAB:
« ABcTpusA « benapyc « benrua « Bbnrapua « XbpeaTua « Kunbp « Yelwka penybnvka
« [aHnA « EctoHuns « QuHnaHgna « OpaHums « fepmanmsa « Mopums « YHrapua « icnangus
» pnangusa « Vitanua « Jlateua « Jutea « Jliokcembypr « HupepnaHaus « Hopserusa

« Monwa « Noptyranua « PymbHusa « Pycua - Cnosakna « CnoseHus « MicnaHusa TOYOTA
- WBeuwns  Lsenuapusa « Typuma « YkpaliHa « O6eUHEHOTO KpancTBo

S TOYOTA MATERIAL HANDLING
stronger together

3A NOBEYE MHO®OPMALIUA CE CBbPXKETE C HAC: MnoBpus Pyce 0884
Codua 1532, KasuueHe, yn. OkonoBpbcTeH nbT 454  Crapa 3aropa MneBeH 0892

0892 277 219, e-mail: karry@euromarket.bg bByprac Benuko TbpHoBO 0892
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